User warranty card

Sales record:

User (name/unit)

Phone / E-mail

Correspondence
address and zip code

uoleWIOUI 13SN

Sales unit

Sales Unit Address

Contact number ‘ Zip code ‘

Product Model

uoljewWIOU| S3es

Seller's seal

‘Date of sale‘

Repair Record:

. . . Telephone
Repair Date|  Repair Unit number Address

Please scan the QR code to
view the manual for F2088

Explanation of warranty issues

If you feel surprised and happy
after receiving the goods

If you feel disappointed and
dissatisfied after receiving the

goods
Please give us a five-star rating! Your love Please don't rush to leave a negative review
and support are the driving force for us to yet. You can contact our customer service
continue! team first to help you solve your problems!
Dear users

Thank you for purchasing tarantula products! The warranty card is a three-guarantee
certificate for tarantula products, which is kept by the user. With this card, you will enjoy
after-sales service provided by Tarantula. This warranty card is one for each product. Lost
cannot be replaced, please keep it properly.

I.With this card, you will enjoy the following rights and services:

1. Return service: within seven days from the date the product is sold,if the product
has quality problems, according to the national "three guarantees” regulations, the
product will be returned to the seller or the wolf spider when the product appearance
and packaging are complete. Location, with the valid voucher at the time of purchase,
refund the product payment you paid.

2. Warranty service: If there is a product performance failure within 12 months from the
date of purchase, the tarantula after-sales service.The service center confirms the test
and can enjoy the maintenance service free of charge.

II. The following situations do not belong to the scope of free services:

1. Exceeding the stipulated warranty period;

2. Failure to show the valid product warranty certificate or the original serial number
label of the product has been altered, replaced, torn, etc.;

3. There is no serial number on the product or the product model on the warranty
certificate does not match the actual product;

4. Failure and damage caused by abnormal use, maintenance and storage;

5. Failure or damage caused by repair, replacement or disassembly of the product by
maintenance personnel not authorized by our company;

6. Failure or damage caused by accident or other force majeure;

7. Services other than the products promised by the sales staff and additional accessories
or gifts are not covered by this warranty service;

8. Failure or damage caused by unstable power and voltage.
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